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 I. Meetings management  
 

 

 A. Requests for exceptions to section I, paragraph 7, of General Assembly 

resolution 40/243 of 18 December 1985 
 

 

Organ Request 

  Open-ended working group on security of and in 

the use of information and communications 

technologies (2021–2025), established pursuant 

to General Assembly resolution 75/240 

To hold its first substantive session from 13 to 

17 December 2021 

Independent Audit Advisory Committee To hold its final meeting of 2021 from 7 to 

10 December 2021 

Committee on the Exercise of the Inalienable 

Rights of the Palestinian People 

To hold meetings during the seventy-sixth 

session of the General Assembly as necessary 

Committee on Relations with the Host Country To hol
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Organ Request Action taken 

   International Civil 

Service Commission 

Not to meet in person for the ninety-first session, 

initially scheduled from 15 to 26 March 2021, 
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Table 1 

Utilization statistics of mandated meetings of all 
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Geneva 
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(programmed) 
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(added) 
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(cancelled) 
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(held) 
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(reassigned) 
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(minutes lost) 

Utilization 

factor 

(percentage) 
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Geneva 

A 

(programmed) 

B 

(added) 

C 

(cancelled) 

D 

(held) 

E 

(reassigned) 

F 

(minutes lost) 

Utilization 

factor 

(percentage) 

         
36. International Civil Service Commission: ninetieth session, 12–21 October  15 – 3 12 – 30 79 

37. Human Rights Council, Working Group on elaborating a legally binding 

instrument on transnational corporations and human rights: sixth session, 

26–30 October 10 – – 10 – 415 77 

38. Executive Committee of the Programme of the United Nations High 

Commissioner for Refugees: seventy-first session, 5–9 October 20 – 4 16 – 150 76 

39. United Nations Compensation Commission, Governing Council: eighty-

seventh, 28 October 2 – – 2 – 90 75 
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Vienna 

A 

(programmed) 

B 

(added) 

C 

(cancelled) 

D 

(held) 

E 

(reassigned) 

F 

(minutes lost) 

Utilization 

factor 

(percentage) 

         
1. Conference of the Parties to the United Nations Convention against 

Transnational Organized Crime: Working Group on International 

Cooperation, eleventh session, 7 and 8 July  4 – – 4 – 10 100 

2. Conference of the States Parties to the United Nations Convention against 

Corruption, Implementation Review Group of the Unit
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 Number of meetings  

Utilization 

factor 

(percentage) Duty station 

A 

(planned) 

B 

(added) 

C 

(cancelled) 

D 

(held) 

E 

(reassigned) 

F 

(minutes lost) 

        
Nairobi 38 – 5 33 – 940 73 

 Total 5 283 669 793 5 159 314 117 795 81 

 

 

  2016 
 

 

 Number of meetings  

Utilization 

factor 

(percentage) Duty station 
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Meeting body  2015 2016 2017 2018 2019 2020 

Average 

(percentage) 

         
11. United Nations Open-ended Informal Consultative Process on Oceans and the 
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  Table 5  

  Statistics on the utilization of all Secretariat conference facilities at the four 

duty stations and the Economic Commission for Africa, 2020 
 

  New Yorka 

 

 

Room 

Standard 

meeting capacity 

Actual occupancy 

(number of 

meetings held) 

Utilization rate 

(percentage) 

    Security Council Chamber 503 89 17.7 

Security Council Consultation Room 503 32 6.4 

General Assembly Hall 503 204 40.6 

Economic and Social Council Chamber 503 104 20.7 

Trusteeship Council Chamber 503 129 25.6 

1 503 126 25.0 

2 503 127 25.2 

3 503 127 25.2 

4 503 186 37.0 

5 503 73 14.5 

6 503 78 15.5 

7 503 63 12.5 

8 503 112 22.3 

9 503 73 14.5 

10 503 200 39.8 

11 503 144 28.6 

12 503 141 28.0 

A 503 86 17.1 

B 503 66 13.1 

C 503 65 12.9 

D 503 61 12.1 

E 503 92 18.3 

F 503 44 8.7 

 Total 11 569 2 422 20.9 

 

 a The United Nations Headquarters premises was closed on 17 December owing to inclement 

weather. All scheduled meetings for that day were cancelled. 
 

 

  Genevaa 
 

 

Room 

Standard meeting 

capacity per year 

Actual occupancy 

(number of 

meetings held) 

Utilization rate 

(percentage) 

    
Assembly Hall 466 181 38.8 

Concordia 1 502 154 30.7 

Concordia 4 504 159 31.5 

Concordia 5 504 116 23.0 

Council Chamber 498 178 35.7 

Palais Wilson 1st floor 500 63 12.6 
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Room 

Standard meeting 

capacity per year 

Actual occupancy 

(number of 

meetings held) 

Utilization rate 

(percentage) 
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  Nairobi 
 

 

Room 

Standard meeting 

capacity per year 

Actual occupancy 

(number of 

meetings held) 

Utilization rate 

(percentage) 

    
Conference Room 1 498 38 7.6 

Conference Room 2 498 39 7.8 

Conference Room 3 498 58 11.7 

Conference Room 4 498 35 7.0 

Conference Room 5 498 40 8.0 

Conference Room 6 498 45 9.0 

Conference Room 7 498 63 12.7 

Conference Room 8 498 36 7.2 

Conference Room 9 498 55 11.0 

Conference Room 10 498 47 9.4 

Conference Room 11 498 46 9.2 

Conference Room 13 498 61 12.3 

Conference Room 14 498 32 6.4 

 Total 6 474 595 9.2 

 

 

  Economic Commission for Africa 
 

 

Room 

Standard meeting 

capacity per year 

Actual occupancy 

(number of 

meetings held) 

Utilization rate 

(percentage) 

    
Conference Room 1 504 5 1.0 

Conference Room 2 504 39 7.7 

Conference Room 3 504 59 11.7 

Conference Room 4 504 15 3.0 

Conference Room 5 504 51 
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 D. Provision of conference services  
 

 

  Table 1  
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 With interpretation  Without interpretation  Overall 

Duty station Planned Held Percentage Planned Held Percentage Planned Held Percentage 

          
Vienna 675 681 100 4 428 4 183 93 5 157 4 864 94 

Nairobi 180 193 100 2 659 3 486 100 2 839 3 679 100 

 Total 7 275 7 222 99 27 969 26 753 96 35 298 33 975 96 

 

 

  2016 
 

 

 With interpretation Without interpretation Overall 

Duty station Planned Held Percentage Planned Held Percentage Planned Held Percentage 

 

       

 

1

8

0

 

H

d

r

B

r

B

P

P

B

E

q

E

H

D

z

z

B

N

z

z

z

z

z

r

B

r

B

r

H

D

z

z

z

z

z

r

B

r

B

r

c

m

r

O

T

E

5

”

H

r

H

D

P

U

r

T

f

E

B

D

N

H

F

U

D

F

v

N

d

 

1

8

0

1

8

0

6

7

5



 
 

 

21-0698922/51 

 

 Meetings with interpretation services  

Meetings without 

interpretation services 

Body Requested Provided Not provided Requested Held 

      
Special Committee on Peacekeeping Operations 

and its Working Group 2 2 – 33 33 

UNDP/UNFPA/UNOPS, Executive Board – – – 64 64 

UNICEF, Executive Board 4 4 – 8 8 

 Subtotal 390 369 21 527 527 

Geneva      

Human Rights Council 22 22 – – – 

 Subtotal 22 22 – – – 

 To o 
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  Table 4 

  Statistics on the provision of conference services in 2020 for meetings of regional and other 

major groupings of Member States 
 

 

 Meetings with interpretation services 

Meetings without 

interpretation services 

Grouping  Requested Provided 

Not 

provided Requested Held 

      
New York      

African Group – – – 14 14 

African Union – – – 1 1 

Alliance of Small Island States – – – 6 6 

Arab Group 1 1 – 1 1 

Arab League – – – 2 2 

Asia-Pacific Group 2 2 – 5 5 

Asian-African Legal Consultative Organization – – – 2 2 
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 Meetings with interpretation services 

Meetings without 

interpretation services 

Grouping  Requested Provided 

Not 

provided Requested Held 

      
Group of 77 and China  14 11 2 10 10 

Group of Least Developed Countries  3 2 – 1 1 
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  Table 5  

  Provision of conference services for meetings of regional and other major 

groupings, 2015–2020 
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 2018 2019 2020 

Department 

Submission 

compliance 

(percentage) 

Submission 

compliance 

(percentage) 

Submission 

compliance 

(percentage) 

    
United Nations Development Programme/United Nations Office for South-South Cooperation 67 50 – 

United Nations Entity for Gender Equality and the Empowerment of Women 97 99 99 

United Nations Environment Programmed 95 65 – 

United Nations Framework Convention on Climate Changea 89 98 N/Ad 

United Nations Fund for International Partnerships 
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Table 2  

Submission compliance by department for slotted documents 
 

 

 2019  2020 

Department  
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 2019  2020 

Department  

Total 

slotted 

Received 

on time 

Received 

late 

Submission 

compliance 

(percentage) 

Total 

slotted 

Received 

on time 

Received 

late 

Submission 

compliance 

(percentage) 

         
Office of the Special Representative of the 

Secretary-General for Sexual Violence in Conflict 1 1 – 100 1 1 – 100 

Office of the Special Representative of the 

Secretary-General on Violence against Children 1 1 – 100 1 1 – 100 

Office of the United Nations High Commissioner 

for Human Rights 243 213 30 88 223 170 53 76 

Office of the United Nations High Commissioner 

for Refugees 1 1 – 
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 2. Geneva, Division of Conference Management  
 

Table 1  

Overview of submission/processing/issuance compliance 
 

 

  2018 2019 2020 

     
1. Total documents slotted  1 894 2 032 1 632 

2. Submission     

 

(a) Overall submission compliance by the slot date 93% 

(1 763/1 894) 

95% 

(1 926/2 032) 

93% 

(1 524/1 632) 

 

(b) Overall submission compliance in accordance with the mandated time 

frame (excluding negotiated late slotting) 

94% 

(1 356/1 445) 

95% 

 (1 571/1 651) 

96% 

 (1 177/1 232) 

 

 (i) Received 10 weeks or more before meeting (documents subject to 

10−4−6 time frame) 

94% 

 (1 142/1 212) 

95% 

(1 298/1 361) 

96% 

(957/996) 

 

 (ii) Received 8 weeks or more before meeting (documents subject to 

8−4−4 time frame) 

92% 

 (214/233) 

94% 

 (273/290) 

93% 

 (220/236) 

 

 (iii) Negotiated late slotting  91% 

 (407/449) 

93% 

(355/381) 

87% 

(347/400) 

3. Processing     

 

Overall processing compliance in accordance with the mandated time frame 
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Table 2  

Submission compliance by department for slotted documents 
 

 

 

Abbreviation: N/A, not applicable. 
 a No United Nations Convention to Combat Desertification or United Nations Framework Convention on Climate Change sessions were held in 2020. Therefore, documents 

submitted by the United Nations Convention to Combat Desertification or the United Nations Framework Convention on Climate Change in 2020 will be reflected in the 

submission compliance report for 2021 
 

 

 2018  2019  2020 

Department  

Total 

slotted 

Received 

late 

Average 

days late 
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Table 2  

Submission compliance by department for slotted documents 
 

 

 

 a Some of the documents reported as late submission were issued to a meeting which was later cancelled owing to COVID-19. 
 

 

 2018  2019  2020 

Department  

Total 

slotted 

Received 

late 

Average 
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 4. Nairobi, Division of Conference Services  
 

 

Table 1  

Overview of submission/processing/issuance compliance 
 

 

  2018 2019 2020 

     
1. Total documents slotted  95 225 96 

2. Submission     

 

(a) Overall submission compliance by the slot date 77% 

(89/115) 

64% 

(145/225) 

79% 

(76/96) 

 

(b) Overall submission compliance in accordance with the mandated time 

frame  

77% 

(89/115) 

64% 

(145/225) 

79% 

(76/96) 

 

 (i) Received 10 weeks or more before meeting (documents subject to  

10−4−6 time frame) 

77% 

(89/115) 

63% 

(138/218) 

67% 

(39/58) 

 

 (ii) Received 8 weeks or more before meeting (documents subject to  

8–4–4 time frame) N/A 

100% 

(7/7) 

97% 

(37/38) 

  (iii) Negotiated late slotting N/A N/A N/A 

3. Processing     

 

Overall processing compliance in accordance with the mandated time frame 
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  Table 3  

  Temporary assistance for meetings: expenditures b
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Documentation 

processed Requesting office 2016 2017 2018 2019 2020 

       
 Nairobi, translation     1 170 

 Nairobi, editing     23 204 

 Subtotal (Nairobi) – – – – 24 374 

 Total 375 580 952 083 3 732 429 1 894 610 2 045 366 

Vienna  New York, translation  463 593 83 241 66 253 136 624 

 New York, editing  64 152 22 028 48 065 9 234 

 New York, text-processing  1 140 711 447 362 189 254 81 558 

 New York, précis-writing   82 023 – – 

 Subtotal (New York) 226 874 1 668 456 634 654 303 572 227 416 

 Geneva, translation   165 461 34 391 65 485 – 

 Geneva, editing  14 751 51 355 53 124 – 

 Geneva, text-processing  349 932 85 746 189 318 – 

 Subtotal (Geneva) 310 874 530 144 171 492 307 927 – 

 Subtotal (Nairobi) Editing – – – – 5 255 

 Total  537 748 2 198 600 806 146 611 499 232 671 

Nairobi  New York, translation  – 40 535 – 284 450 

 New York, editing  – – 19 084 33 801 

 New York, text-processing  388 968 – 19 084 251 339 

 Subtotal (New York) 24 554 388 968 40 535 38 168 569 590 

 Geneva, translation  – – 12 961 64 136 

 Geneva, editing  – – – 10 433 

 Geneva, text-processing  278 520 232 650 – 64 136 

 Subtotal (Geneva)  10 473 278 520 232 650 12 961 138 705 

 Vienna, translation  – – – 21 317 

 Vienna, editing  – – – – 

 Vienna, text-processing  – – – 21 317 

 Subtotal (Vienna)  – – – – 42 634 

 Total  35 027 667 488 273 185 51 129 750 929 

 

 a In 2018, the figure for editing also included proofreading. 
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 2015 2016 2017 2018 2019 2020 Total 

        
French 5 087 460 7 226 111 6 893 265 6 108 911 6 203 633 4 266 096 35 785 476 

Russian 5 135 141 5 961 379 5 191 885 4 531 693 3 850 016 3 103 956 27 774 070 

Spanish 6 738 247 7 651 335 4 344 945 3 898 662 3 296 412 1 952 372 27 881 973 

 Total 25 760 902 28 887 655 24 409 730 20 182 955 19 854 793 15 102 369 134 198 224 

 

 

  Vienna  
 

 

 2015 2016 2017 2018 2019 2020 Total 

        
Arabic 623 082 661 246 989 341 963 684 1 181 745 459 851 4 878 949 

Chinese 262 430 101 020 142 302 218 147 596 176 916 240 2 236 315 

English 31 890 147 430 193 302 116 689 119 814 142 693 751 818 

French 1 173 379 1 151 660 965 580 1 236 731 1 661 369 614 048 6 802 767 

Russian 1 243 442 1 139 210 1 153 672 1 278 092 1 241 209 1 019 056 7 074 681 

Spanish 844 112 585 680 1 067 638 1 048 641 1 507 718 1 063 199 6 116 988 

 Total 4 178 335 3 786 246 4 511 835 4 861 984 6 308 031 4 215 087 27 861 518 

 

 

  Nairobi  
 

 

 2015 2016 2017 2018 2019 2020 Total 

        
Arabic 42 900 130 350 2 580 723 443 976 513 784 749 2 660 535 

Chinese 97 020 300 960 483 554 846 256 781 904 693 997 3 203 691 

English 28 710 26 400 102 951 78 906 101 526 89 760 428 253 

French 316 800 50 160 309 471 990 788 1 044 136 951 534 3 662 rrerWrnEqEHDzzq5”H1
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 • Text-processing productivity: number of words pr



 

 

47/5121-06989 

 

members of the Main Committees in New York, all 17 respondents stated that the 

overall quality of the assistance provided by secretariats was “very good”. In New 

York, a feedback database independent from the e-survey is also maintained. In 2020, 

feedback from 14 respondents was registered, consisting of 12 compliments and 2 

complaints. 

 In Geneva, 87 per cent of the respondents to a 2020 local survey gave an overall 

rating of “good” or “very good” for conference services. In addition to the survey, the 

Division of Conference Management received 15 compliments (and no complaints) 

from its clients for meetings held in 2020. From January to March 2020, Vienna 

administered an interactive client satisfaction survey during in-person meetings. The 

meetings management staff collected feedback from 76 respondents, who rated 

interpretation as either “good” or “very good” in accuracy (96 per cent), completeness 

(96 per cent), clarity (91 per cent) and understandability (95 per cent). Similarly, the 

quality of translated documents was rated as either “good” or “very good” in accuracy 

(97 per cent), style (91 per cent) and consistency (97 per cent). Nairobi carried out 

two surveys that included questions on the experience of the use of remote 
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2020 e-survey results  
 

 

Quality of services provided by 

meeting services  

Very good Good Satisfactory Poor Very poor 

Total 

responses Responses Percentage Responses Percentage 
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Linguistic quality of 

interpretation 

Very good Good  Satisfactory Poor Very poor 

Total 

responses Responses Percentage Responses Percentage Responses Percentage Responses Percentage Responses Percentage 

             
 Vienna 18 41.86 19 44.19 4 9.30 2 4.65 – – 43 

 Nairobi 22 66.67 6 18.18 5 15.15 – – – – 33 

Delivery New York 8 61.54 3 23.08 2 15.38 – – – – 13 

 Geneva 32 47.06 22 32.35 11 16.18 1 1.47 2 2.94 68 

 Vienna 22 51.16 13 30.23 6 13.95 1 2.33 1 2.33 43 

 Nairobi 22 68.75 5 15.63 5 15.63 – – – – 32 

 

 

Quality of the remote 

simultaneous interpretation 

provided (if applicable)  

Very good Good Satisfactory Poor Very poor 

Total 

responses Responses Percentage Responses Percentage Responses Percentage Responses Percentage Responses Percentage 

             
New York  5 29.41 7 41.18 2 11.76 3 17.65 – – 17 

Geneva  21 31.34 29 43.28 14 20.90 2 2.99 1 1.49 67 

Vienna  10 23.26 27 62.79 5 11.63 
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Geneva only 

Very good Good Satisfactory Poor Very poor 

Total 

responses Responses Percentage Responses Percentage Responses


