


Executive Summary

The COVID-19 pandemic is causing untold
fear and suffering for older people across
the world. As of 26 April, the virus itself

has already taken the lives of some 193,710
people!, and fatality rates for those over 80
years of age is Fve times the global average.?
As the virus spreads rapidly to developing
countries, likely overwhelming health and
social protection systems, the mortality rate
for older persons could climb even higher.

Less visible but no less worrisome are
the broader effects: health care denied
for conditions unrelated to COVID-19;
neglect and abuse in institutions and
care facilities; an increase in poverty and
unemployment; the dramatic impact on
well-being and mental health; and the
trauma of stigma and discrimination.

Efforts to protect older persons should not
overlook the many variations within this
category, their incredible resilience and
positivity, and the multiple roles they have
in society, including as caregivers, volun-
teers and community leaders. We must see
the full diversity of people within the older

persons category®. Women, for instance, are
over-represented among both older persons
and among the paid and unpaid care workers
who look after them. We must also recognize
the important contribution of older persons
to the crisis response, including as health
workers and caregivers. Each of us — States,
businesses, international organizations,
companies, communities, friends and family
— need to step up our effort to support older
persons. We must do everything possible to
preserve their rights and dignity at all times.

Across society, COVID-19 presents a range
of particular risks for older persons.

> Life and death: Although all age groups are at
risk of contracting COVID-19, older persons
EVI EX E WIKRISGERXP] LIKL IV VIWO SJ QSVXEPIX]
and severe disease following infection, with
XLSWI SZIV- JIEVW SPH HJIRK EX 5Z1 XIQIW
L1 EZIVEKT VEXI %R IWXIQEXIH SITISTPI
aged 70 and over have at least one under-
PJIRK GSRHIXISR TPEGIRK XL 1Q EX IRGVIEWIH
VIWO SIWIZIVI IQTEGX VSQ "3:-(  * Older
TIVWSRW QE] EPWS JEGI EKI HIWGVIQIREXISR
IR HIGIWISRW SR Q IHIGEP GEVI XVIEKI ERH

1 https://www.who.int/docs/default-source/coronaviruse/situation-reports/20200426-sitrep-97-covid-19.pdf?sfvrsn=d1c3e800_6

2 COVID-19 Strategy Update, 14 April 2020. World Health Organization.
https://www.who.int/publications-detail/covid-19-strategy-update---14-april-2020
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https://www.who.int/docs/default-source/coronaviruse/situation-reports/20200426-sitrep-97-covid-19.pdf?sfvrsn=d1c3e800_6
https://www.who.int/publications-detail/covid-19-strategy-update---14-april-2020
https://cmmid.github.io/topics/covid19/Global_risk_factors.html

AT WEZIRK XL IVETHIW +PSFEPIRTUYEPIXITW
QIERXLEX ENVIEH] TVI "3:-(  EWQER]
EW LEPJ SJ SPHIV TIVWSRWIIR WSQ T HIZIPSTIRK
countries did not have access to essential
health services.® 8LI TERHIQIG QE] EPWS
PIEH XS E WGEPIRK FEGO SJ GVIXIGEP WIVZIGIW
unrelated to COVID-19, further increas-

ing risks to the lives of older persons.

Vulnerability and neglect: 7SQI SPHIV TIST?I
JEGI EHHIXISREP ZYPR IVEFIPIXITW EX XLIW XIQT 8LI
WTVIEH SJ "3:-C IR GEVI LSQIW ERH IIRWXI-
tutions is taking a devastating toll on older
people’s lives, with distressing reports indi-
GEXIRK IRWXERGIW SJ RIKPIGX SV QIWXVIEXQ IRX
3MHIVTIWSRW LS EVI UYEVERXIRIH SVPSGOIH
HS[R [IXL JEQIP] QI QFIW SV GEVIKIZIVW QE]
EPWS JEGI LIKL IV VIWOW SJ ZISPIRGI EFYWI ERH
neglect. Older persons living in precarious
GSRHIXISRW B WYGL EW VIIJYKT T GEQTW IRJISVQEP
WIXXPTQ IRXW ERH TVIWSRW B EVI TEVXIGYPEW] EX
VIWO HY1 XS SZIVGVS [HIH GSRHIXISRW PIQIXTH
access to health services, water and sanita-
tion facilities, as well as potential challenges
EGGIWWIRK LYQERIXEVIER WYTTSVX ERH EWWIW-
XERGI *YVXLIVQSVI SPHIV TIVWSRW EVI EPWS
SIXIR EQSRK XL I GEVIKIZIVW VIWTSRHIRK XS XL I
TERHIQIG IRGVIEWIRK XL IV VIWO SJ INTSWYVI

to the virus. This is particularly true of older
LSQI FEWIH GEVIW XL 1 ZEWX QEISVIX] SIXLIQ
[SQIR [LS TVSZIHI GEVI JSV SPHIV T IVWSRW
IWT IGIEF] IR GSRXINXW CLIVI LIEPXL WIWXIQW
ERH PSRK XI1VQ GEVI TVSZIWISR EVI [1EO

Social and economic well-being: The virus
IW RSX NYWX XLVIEXIRIRK XL 1 PIZIW ERH WEJIX]
of older persons, it is also threatening their
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https://apps.who.int/iris/handle/10665/186463
https://www.ilo.org/stat/Publications/WCMS_629567/lang--en/index.htm




While the median age of confrmed COVID-
19 cases is 51 (see fgure 2), fatality rates
for those over 80 years of age is fve times

the global average.” Over 95 per cent of fatal-

IXAWHYT XS *"3z-C  IR)YVSTI LEZI FIIR
SJTISTAI TJIEW SV SPHIV ® In the United
7XEXTW SIHIEXLW [IVI EQSRK EHYPXW
ERH SZIV?-R "LIRE ETTVS\IQEXIP] SJ
HIEXLW SGGYWIH EQSRK EHYPXW EKIH J1EW
or older.” This reality poses a series of direct
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https://www.who.int/publications-detail/covid-19-strategy-update---14-april-2020
http://www.euro.who.int/en/health-topics/health-emergencies/coronavirus-covid-19/statements/statement-older-people-are-at-highest-risk-from-covid-19,-but-all-must-act-to-prevent-community-spread
http://www.euro.who.int/en/health-topics/health-emergencies/coronavirus-covid-19/statements/statement-older-people-are-at-highest-risk-from-covid-19,-but-all-must-act-to-prevent-community-spread
https://www.cdc.gov/mmwr/volumes/69/wr/mm6912e2.htm?s_cid=mm6912e2_w
https://www.ncbi.nlm.nih.gov/pubmed/32064853

-R EHHIXISR EX XLIW XIQ T LIEPXL WIVZIGIW YRVIPEXIH
XS "3:-C  QE]FIWGEPIH FEGO FYXXLI VIKLX
XS LIEPXL VIUYIVIW XLEX SPHIV TIVWSRW GSRXIRY 1

to receive integrated health and social care,
IRGPYHIRK TEPIEXIZI GEVI VILEFIPIXEXISR ERH
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https://cmmid.github.io/topics/covid19/Global_risk_factors.html
https://www.who.int/news-room/fact-sheets/detail/ageing-and-health
https://english.elpais.com/spanish_news/2020-04-08/coronavirus-deaths-in-madrid-could-be-3000-above-official-figures.html

EPQSWYX E XLIVH SJ EP? GSVSREZIVYW HIEXLW, and
WIQIPEVPT IR XL 1 ORIXIH 7XEXIW SRI SJ 1Z1V] 5Z1
HIEXLW EXXVIFYXIH XS "3:-C B QSVI XLER

B LEZI SGGYWIH IR RYWIRK LSQIW EGGSVHIRK

to news reports.** While the situation of older
TIVWWSRWIR PSCIV VIWSYVGI IRZWSRQIRXW QE] FI
HIBJIVIRX WIQIPEV SV IZIR [[SVWI QSVXEPIX] VEXTW
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https://dashboard.covid19.data.gouv.fr/
https://www.nytimes.com/2020/04/17/us/coronavirus-nursing-homes.html
/sites/un2.un.org/files/policy_brief_on_covid_impact_on_women_9_april_2020.pdf
https://www.helpage.org/resources/ageing-in-the-21st-century-a-celebration-and-a-challenge/
https://www.nytimes.com/2020/03/24/world/europe/coronavirus-europe-covid-19.html
https://www.bma.org.uk/advice-and-support/covid-19/practical-guidance/covid-19-retired-doctors-returning-to-work
https://www.unwomen.org/en/digital-library/progress-of-the-worlds-women
https://www.who.int/en/news-room/detail/14-06-2017-abuse-of-older-people-on-the-rise-1-in-6-affected
https://www.unwomen.org/en/digital-library/publications/2020/04/issue-brief-covid-19-and-ending-violence-against-women-and-girls

SOLUTIONS/
RECOMMENDATIONS
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https://www.who.int/publications-detail/covid-19-strategy-update---14-april-2020




Impact of the digital divide: *SV QER] XLI
Internet and other digital technologies have
FIGSQI E [IRHS XSXLI [SVPH HYVIRK XL1
PSGOHSR IREFARK YW XS GSRRIGX [IXL JEQIP]
JWIRHW ERH XLI GSQQYRIX] ,S[1Z1V QER]
SPHIV T IVWSRW LEZ 1 PIQIXIH EGG IWW XS HIKIXEP
technologies and lack necessary skills to fully
INTPSIXXLIQ 3 LIPI EFSYXSRI LEPJ SIXLI [SVPHW
population has Internet access, older persons
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https://news.un.org/en/story/2018/12/1027991
https://news.itu.int/itu-statistics-leaving-no-one-offline/
http://dx.doi.org/10.1787/888933274795
https://www.ageuk.org.uk/globalassets/age-uk/documents/reports-and-publications/reports-and-briefings/active-communities/rb_july16_older_people_and_internet_use_stats.pdf
https://www.ageuk.org.uk/globalassets/age-uk/documents/reports-and-publications/reports-and-briefings/active-communities/rb_july16_older_people_and_internet_use_stats.pdf
https://www.pewresearch.org/global/2016/02/22/internet-access-growing-worldwide-but-remains-higher-in-advanced-economies/

8LIW HIKIXEP HIZIHT GER EPWS IQTIHIT SPHIV TIV-
WSRWh EGGIWW XS TWW I RXIEP IRISVQEXISR VIKEVH-
IRKXLT TERHIQIG ERH VIPEXIH LIEPXL ERH
WSGIS IGSRSQIG QIEWYVIW 3PHIV TIVWSRW QE]
EPWS FI YREFPI XS EGGIWW WIVZIGIW WYGL EW
AIPTQIHIGIRT SV SRART WLSTTIRK ERH FEROIRK
HYWIRK XL T XIQ 1T SJPSGOHS [R ERH TLIWIGEP HIW-
XERGIRK 3 SVOIRK [[IXL GSQQYRIXITW ERH YWIRK
E ZEVIIX] SJ JSVQEXW WYGL EW VEHIS FVSEHGEWXW
TVIRX RSXISGEXISRW ERH XI\X Q IWWEKIW QE]
TRWYVI XLEX GVIKIGEP IRISVQEXISR SR Q IEWYVIW
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*3:z-C  I\EGIVFEXIW KPSFE? IGSRSQIG IRT-
UYEPIXIIW ERH INTSWIW I\IWXIRK IR TUYERIXITW XLEX
EJJIGX SPHIVTIVWSRW IWTIGIER] SPHIV [SQIR
ERH SPHIV TIVWSRW XL HIWEFIRIXITW 8LIW IRGPYHIW
IREHTUYEXI EGGIWW XS TWWIRXIEP KSSHW ERH FEWIG
WIVZIGIW PIQIXTH WSGIEP TVSXIGXISR WIVZIGIW ERH
[/HIWTVIEH EK1 HIWGVIQIREXISR -X IW GVIXIGE? XLEX
VIWTSRWIW XS XLIW GVIWIW WT 1 GISGER] IHIRXIJ] ERH
TVISVIXINT SPHIV TIVWSRW LS QE] FI EX TEVXIGY-
PEVVIWO SJ FIIRK PLIX FILIRH SV INGPYHIH HYVIRK
L1 TERHIQIGVIWTSRWIE &V
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/esa/socdev/ageing/documents/PovertyIssuePaperAgeing.pdf
https://www.ilo.org/secsoc/information-resources/publications-and-tools/policy-papers/WCMS_645692/lang--en/index.htm
https://www.ilo.org/secsoc/information-resources/publications-and-tools/policy-papers/WCMS_645692/lang--en
https://www.ilo.org/global/about-the-ilo/WCMS_738753/lang--en/index.htm

Universal health coverage: 3ZIVXLT RINXXLVI I
HIGEHIW XL1 KPSFEP RYQFIV SJ SPHIV TIVWSRW Iiw
TVSNIGXIH XS QSVI XLER HSYFPI VIEGLIRK SZI1V
FIFPISR TIVWSRW ORIZIVWEP , 1EPXL ® SZIVEKI
GERRSX F1 EGLIIZIH [IXLSYX EHHVIWWIRK XL 1V
needs.?? 7XVIRKXL IRIRK TYFPIG L 1EPXL WJWX1 QW EW
E TEVX SJ FYIPHIRK KPSFE? L IEPXL WIGYVIX] ERH YRI-
ZIVWEP L1EPXL GSZIVEKT IW GVIXIGEP XS TRWYVI FIXXIV
LIEPXL ERH 1% FHRK JSVEPR TISTPI 1ZIV] [LIVI

Care and support services: The COVID-19 pan-
HIQIG LEW INTSWIH IREHTUYEXI ERH YRHIVIYRHIH
care and support services for older persons.
Many older persons have no access to, or choice
and control over, the care and support services
XL1] QE] RITH XS PIZI IRHITIRHIRX EYXSRSQSYW
lives in the setting of their choice. The types
SJGEVI ERHWYTTSVXWIVZIGIW EZEIPEFPT XS SPHIV
TIVWSRW ZEV] FYXIR QER] TPEGIW XLIWT WIV-
ZIGIW EVI PIQIXIH ERH YREJIJSVHEFPI XS IZIVISRI
INGITXXLSWI SR E LIKL IRGSQ1 *SV QSWX JEQIP]
QIQFIVWEVI XL1 SRP] GEVI ERH WYTTSVX TVSZIH-
IVW EZEIPEFPT XS XL1Q -XIW IQTSVXERX XS IRZ WX

in their care and support services to ensure

that services are adapted to older persons
IRHIZWIHYEP RTTHW TVSQSXI XLIW L1 FIIRK ERH
QEIRXEIR XL 1V EYXSRSQ] ERHIRHITIRHIRGI

Legal protection: 1LER] GSYRXVIIWPEGO EHIUYEXI
legislation at the national level to protect the
VIKLXW SJ SPHIV TIVWSRW ERH XS TVIZIRX HIWGVIQ-
IREXISR T\GPYWISR QEVKIREPIEXISR ZISPIRGI

ERH EFYWI * 8SKIXLIV [IXL XL EFWIRGI SJE
HIHIGEXIH IRXIVREXISREP] EKVITH PIKEP VEQI -
work,®* XLIW GSRXVIFYXIW XS XL 1 ZYPR IVEFIPIX]

SJ SPHIV TIVWSRW ERH QE] LEZI GSRXVIFYXIH

XS EXXIQ IWIREHIUYEXI VIWTSRWIW XS XL 1
"3:-C  GVwiw 8LIWI KETW QYWX FI SPIH
if we are to ensure the rights of the growing
population of older persons in all societies.

SOLUTIONS/
RECOMMENDATIONS:

o (VEL SR92 WIWXIQ WYTTSVX IR PRI XL
XL1 920 VEQ [SVO JSV VIWTSRHIRK XS XL 1
WSGIS 1GSRSQIG IQTEGW SJ *3=-(
7LEVIH 6 IWTSRWIFIP] +PSFEP 7SPHEIX] *°

e (ITPS] EVIWTSRWI IR LYQERIXEVIER WIXXIRKW
that is sensitive to the range of risks facing
SPHIV TISTPI ERH GSRXVIFYXT XS XL1 92tW
+PSFEP , YQERIXEVIER 6 IWTSRWI 4PER %

e DRWYVI XLIIRGSQI WIGYVIX] SJ SPHIV
TIVWSRW TEVXIGYPEVP] SPHIV [SQIR
through universal pension coverage
ERH EHIUYEXI IRXIPIQIRXPIZIPW

o %HSTXIQQIHIEXI WSGIS IGSRSQIG VIR
QIEWYVIW ERH WSGIE? WEJIX] RIXW WYGL EW
guaranteed access to food, water, essen-
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https://www.who.int/ageing/health-systems/uhc-ageing/en/
https://www.who.int/en/news-room/fact-sheets/detail/universal-health-coverage-(uhc)
https://www.unocha.org/covid19
https://unsdg.un.org/resources/secretary-generals-un-covid-19-response-and-recovery-fund
https://www.unocha.org/sites/unocha/files/Global-Humanitarian-Response-Plan-COVID-19.pdf




8L GVIWIW LEW VIZIEPIH IQTSVXERX KETW IR XL 1
EZEIPEFIPIX] SJ EKI WTIGISG HEXE (EXE SR SPHIV
TIVWSRW HIWEKKVIKEXTH F] EKT KVSYTW ERH
GSZIVIRK EP PIZIRK EWERKIQIRXW WYGL EW SPHIV
persons in residential care facilities, are cru-
GIEP XS IHTRXWTIRK XL 1 JYP TIGXYVI SJ TERHIQIG
IQTEGXW ERH XS XEVKIXIRK VIWTSRWIW (EXE SR
older persons, where they are collected, often
TSVXVEJW E LSQSKIRSYW KVSYT *SV INEQTPI
"3:-C  JEXEPIIIW EVIE SIXIR VITSVXIH IR FVSEH
EKI KVSYTW WYGL EW EQSRK TIVWSRW J1EW
QEWOIRK XL 1 RSXEFPT HIWJIVIRXIEPW IR = 3z-(
SYXGSQIWFIXLIIR TIWSRW EKI EK1
ERH JIEW (WEKKVIKEXISR SJ "3 :-(
HEXE IW IWWIRXIEP F] EKT WI\ HIWEFIPIX] ERH
underlying health conditions, in order to differ-
entiate accurately the risks to older persons.
7XYHITW EPWS WSQ IXIQ IW LEZ I EVFIXVEV] GYX SJJ
EKIW XLEX INGPYHT QSWX SPHIV TIVWSRW IRGPYH-
IRK QSWXWYVZITW SR XL1 TVIZEPIRGI SJ ZISPIRGI
EKEIRWX [SQIR SVYWI WEQTPIW SJ SPHIV TIVWSRW
XLEX EVI XSS WQEP JSV HEXE XS F 1 HIWEKKVIKEXIH

TIQIPEVP] XL1 ZSIGIW TIVWTIGXZIW ERH INTIV-
XWT SJ SPHIV TIVWSRW IR IHIRXIJJIRK TVSFPI QW
ERH WSPYXISRW EVI WSQ IXIQ IW RSX WYSGIITRXP]
IRGSVTSVEXIH IR TSPIG] QEOIRK TEVXIGYPEW] SR
WYFNIGXW CLIVI SPHIV TIVWSRW EVI EJJIGXIH

F1 XLT HIGIWISRW YRHTV GSRWIHIVEXISR -X IW
IQTSVXERX XL IVIISVI XS FVSEHIR SYV TEVXRIV-
WLIT UXL GiZIP WSGHIX] ERH SXLIVW XS FVWIRK IR

the voices of older persons, harness their
knowledge and ensure their free, active and
QIERIRKJYP TEVXIGITEXISR 6 IPIZERX KPSFEP TPEX-
JSVQWRITH XS IHIRXIJ] [EJW XS FIXXIVWLEVI
WSPYXISRW ERH FIWX TVEGXIG IW EQSRK GSYRXVIHIW
WITOIRK XS TVSXIGX XL 1 LYQER VIKLXW SJ SPHIV
TIVWSRW IR GVIWIW WIXYEXISRW ERH FI1]SRH

SOLUTIONS/
RECOMMENDATIONS

e Review disaggregation protocols for data
on social welfare, violence (including
HSQIWXIG ERH KIRHIV FEWIH ZISPIRGI
TYFAIG TEVXIGITEXISR ERH SXL IV IWWIRXIEP
IRHIGXSVW XS VIQSZI YTT IV EKI GYX SJW
and to ensure full older age disaggrega-
XISR SJ GVYGIEP HEXE 4VSQSXI XL1 KIRIV-
EXISR ERH XEFYPEXISR SJ EZEIPEFPI HEXE SR
SPHIV TIVWSRW F] 5Z1 JIEV EKI KVSYTW %8

e -R EHHIXISR XS EKI TVSQSXI XL1 GSPIG-
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